
   
 

   
 

Podcast 6 The Bank  
 

 Worksheet A 

In Dialogue A Christina finds out what she needs to do to open an account. Listen to 

Dialogue A and complete the following exercise(Dialogue A starts at 8 minutes and 53 

seconds) 

Use the words in the box below to complete the questions and then answer the questions. 

Which   what   what   who   which   what 

 

1. ______ will she need to talk to?  

___________________________________________________________________

2. _______ will she need to bring with her?  

___________________________________________________________________ 

3. _______ documents does she need to bring? 

___________________________________________________________________ 

 4. _______ does proof of address mean? 

___________________________________________________________________ 

 5. ________ of these can be used as proof of address 

    a. A photograph of your house 

    b. A utility bill with your name and address on it 

    c. A letter from the gas or electricity company with your name and address on it  

6. ________ of these can be used as photo ID? 

    a. A birth certificate 

    b. A passport 

    c. A driving license 

 

 



   
 

   
 

Worksheet B 

In Dialogue C decide which of the following statements are true or false 

(Dialogue C is 30 minutes and six seconds into the podcast) 

1. The bank manager is called Martin O’ Reilly. 

2. You can get a credit card immediately. 

3. You must have a driving licence to open an account.  

4. You can use a debit card to take out cash or pay in shops. 

5. Cheques are never used in Ireland. 

6. You  need photo ID to open an account. 

 

 

In Dialogue D decide which of the following statements are true or false(Dialogue D is  

41 minutes and 45 seconds into the podcast)  

1. Christina must fill in the form in block capitals .  

2. She should put one letter in each box .  

3. She should put an X in a box as a way of saying yes.  

4. If there is an asterisk or star beside a line, it means you don’t have to fill it in.   

5. Christina lives in 11 Coolmine Crescent in Blanchardstown. 

 6. Christina needs to put down Dublin as the country and Ireland as the county. 

 7. Christina ticked the boxes for ‘single’ and ‘female’ .  

8. Christina has her PPS number on her Social Welfare card.  

9. Christina is working full-time at the moment.  

10. A home-maker is a person who builds houses.  

11. Christina’s employer will pay her salary into her account.  



   
 

   
 

12. ‘Gross income’ is the amount of money you earn before paying tax etc.  

13. Christine has a home phone number and a mobile phone number 

 

 

Worksheet C 

 

Banking has its own financial vocabulary, for example: deposit (to pay money in), 

withdraw (to take money out). 

Match the following words to the correct definition 

1. Current account A. Money is automatically taken from 

your account to pay a bill 

2. Deposit  B. You can put money in and take 

money out but you don’t earn 

interest 

3. Savings Account C. You can use this card to take money 

out and to pay for things in shops 

4. Interest D. A percentage of money you get if 

you leave money in an account 

5. ATM Debit Card E. You tap or hold a card near a 

payment terminal – you do not need 

a PIN 

6. Contactless Payments F. To put money in your account 

7. Direct Debit G. You can put money in and it earns 

interest 

 

Here is a useful link to check out if you would like more practice 

https://elt.oup.com/student/englishfile/advanced3/vocabulary/money?cc=gb&selLanguage

=en&mode=hub 

 


